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Right to 
receive services

Right to choose
a professional
or institution

Right to receive
appropriate care

according to one’s
health status

Right to consent
to care or to
refuse care

Right to actively
participate in

decison-making

Right to be
accompanied,
assisted and
represented

Right to be
shelter/accomodation

Right to receive
services in 

English

Right to access
one’s User’s file

Right to the
confidentiality of
one’s User’s file

Right to lodge 
a complaint

https://rpcu.qc.ca/en/en_week/?_gl=1*1gsqjm*_ga*MTU4MDczNDA0OS4xNjk3MjA2MjM0*_ga_NHC1WHYPL0*MTY5NzIwNjIzNC4xLjEuMTY5NzIwNjI0NC4wLjAuMA..*_ga_3WKH98Q2N2*MTY5NzIwNjIzMy4xLjEuMTY5NzIwNjI0NS4wLjAuMA..
https://rpcu.qc.ca/en/en_week/?_gl=1*1gsqjm*_ga*MTU4MDczNDA0OS4xNjk3MjA2MjM0*_ga_NHC1WHYPL0*MTY5NzIwNjIzNC4xLjEuMTY5NzIwNjI0NC4wLjAuMA..*_ga_3WKH98Q2N2*MTY5NzIwNjIzMy4xLjEuMTY5NzIwNjI0NS4wLjAuMA..
https://rpcu.qc.ca/en/en_week/?_gl=1*1gsqjm*_ga*MTU4MDczNDA0OS4xNjk3MjA2MjM0*_ga_NHC1WHYPL0*MTY5NzIwNjIzNC4xLjEuMTY5NzIwNjI0NC4wLjAuMA..*_ga_3WKH98Q2N2*MTY5NzIwNjIzMy4xLjEuMTY5NzIwNjI0NS4wLjAuMA..

